


History of NCACCH

North Coast Aboriginal @moration for Community Health (NCAC@Han Aboriginal Community
Controlled Health Servidended bythe! dza (i NI t A | Yy DbBparéneritdf MealyfDoR A
through theRegional Service Grants Branch (RS8Bjviously known as OATSIHS now
overseen bythe Departmentsof Health and Prime Minister ardabinet NCACCH was incorporated
in 1997 and is registered under the CASTI Act (2006).

We providehealth services to the Aboriginal and/or Torres Strait Islander community members
residing in the Sunshine Coast and Gynmpgdors, an area totalling over 7000sq km.

NCACCH bame aninnovative eader in the field of primary health care delivery to Indigenous
people by developingnd implementinghe veryfirst andhighlysuccessful Brokerage Mods
Indigenoushealth service deliveryThe Brokerage Ma utilises existing mainstrearas well as
Indigenous service provider® deliver services to NCACCH clients. Through NCACCH, clients are
able to accesdoctors,dentists,counsellorspsychologistsphysiotherapists, pdiatrists,
dieticians/rutritionists, anddiabeteseducatorsjust to name dew, at no cost. NCACCH hagarly

400 serviceproviders for clients to choose from.

In 2008, NCACCH successfully tendered through Qld Health to be the employing organisation for an
Indigenous Child Health Worker-{2yrs) and a Physical Activities Project Officer position (which
unfortunately due to funding cuts ceased in early 2012). However, NCACCH is continuing to run
programs in schools and community highlighting the importance of healthy lifestyle behaviours in

an attempt to tackle the burden of chronic disease within our Indigenous population.

NCACCH was approached in 2008 by the Department of Health (DoH) to develop our highly
successful mulfaceted three (3) year pilot Indigenous Smoking Cessation progvah was
extended until May 2013NCACCH has requested asdurrently waiting on a response to continue
the program on an oigoing basis.

In 2011, NCACCH was once again successful in tendering through Qld Health and have implemented
2 dzZNdaltHTrak- Chronic Disease Management program.

The NCACCH Story
Painting by Gordon Browning
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From the Directors

Although hispastyearhas seen some uncertain times due to changempirernmentfunding and
policies, NCACCH was ablermintain and continue afirograms and serviceSuccessfully

retaining funding means the we are able to continue providing the community with the much
needed services and programs required to contribute towards closing the gap between Aboriginal
and/or Tares Strait Islander and neimdigenous Australians.

As NCACCH Directors, ngve an orgoingcommitmentto ensuringthat the health needs of our
community are addressed in our regigipproaches to this over this past 12 months have indaiide
workingtowards the key deliverables incorporated within th@122015 Strategic Plama
commitment tovardsgovernance trainingnd ensuring Indigenous health remains at the forefront
of relevant decision makers by remaining active on relevant local, regionataedksy bodies.

We metformallyon seven (7pccasions during thgear.

The board members and staff were saddened at the news of Focus Health Network (FHN) closing
down their businesdt took us manyyears but hasurned out to beone of the best partnership
arrangementsve havehad, especiallk y G KS € ad GKNBS &SIFNER aAyO0S
We all will have to work extremely hard to emulate that situation agéirank our lucky stars the
Sunshine Coast Hospital &#&lth Service (SCHHBgaded by outongtime friend Kevin Hegartig
remaining openWe would like to thank our staff, members, community, partners and government
funders fortheir continued contribuions and support during the 2013/Xkriod.

Director Profiles

Tom Cleary{Up for reelection tonight)

Tom is a proud Undambi man, descendant of the traditional owners and has lived on
the Sunshine Coast for the past 20 years. Tom has been on the NCACCH Board since
1999 and has held the positi of Chairperson forthe lagleé S NA® 2 AGK ¢ 2°
passion for Indigenous health he advocates and provides strong links and
communicatia with the communityHe would like to thank his employer, the
Sunshine Coast Regional Council, for their suppahatling him to perform some
of his responsibilities during the working week.

Helen Felsteadup for re-election tonight)

Helen has resided in the Tin Can Bay regiomm¥er 50 years.Helen has been on
the NCACCH Board of Directors since 2®¢@&vingraised her family in the area,

she is now involved with foster car&he is an Indigenous receptionist at her local
medical centreHelen provides community input for the Northern Coastal regions.
She bringgalmness and a focus on Board unity to Badedisions
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Ronda Randal

Ronda has resided in thdaSshouse Mountains region for #@ars. Ronda has
considerable experience in Indigenous organisations. She has worked as an
Aboriginal and Torres Siit Islander teacher aide in the local scho&@se is

currentlya Personal Carer working in Indigenous aged care on the Sunshine Coast.

Aunty Gwen Trongup for re-election tonight)

Aunty Gwen is a respected Mununjali/Butchella woman from GinMBmrelocated
to the Sunshine Coast in 2007 to be closer to family. Aunty Gwen values her
position as a Dector of the NCACCH Board and has be@noud member of the
the Caloundra Murri Court panel.

Paula Wootton

Paula is a Tharawaloman from the Woollongong/Shoalhaven Heads region NSW,
and has lived in Imbil for the pasé ¥ears. Paula has been an active Board Member
since 2007, has a Certificate IV in Governance and B&®ng focus on young
peopleand families. Paula has beegtailing Aborignal arts/crafts since 2000 and
hassubstantial experience working with schools and community organisations
throughoutthe Surshine Coast and Gympie with her beading, art, bushtucker and
traditional dance workshops

Aunty Olive Bennet

Aunty Olive is a proud Kullila/Wakka Wakka woman and respddtied that resides

in Gympie and has lived on Gubbi Gubbi country all her life. Aunty Olive has been an
active Board Member of NCACCH since 2000 with a Certificate 1V in Governance.
Aunty Olie provides guidance on good governance, professional development and
has strong community networks. Aunty Olive is also looked upon as a \&Atlexd

who actively participates in cultural programs within the sch@old community of
Gympie.

Uncle TrevoDraper

Uncle Trevor is Kamilaroimanfrom NSW/QLRndresides inCoes Creek near
Nambour He has been on theo@st for 11 years now and works as a Court Support
Officer forthe Aboriginal & Torres Strait Islander legal Ser¢AESILSh

| Maroochydoreand Caboulture Trevor is very passionate about job andhelping
people He hagproudly representedAboriginal andlorres Straitlslander

peopleon numerous Board$roughout his life
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NCACCH Staff

Thank pu to the NCACCH Staff for all ybiard work and dedication throughout the year.

OperationsManager¢ Kim Helmore
Executive AssistamtSuzi Latimer
CharteredAccountant¢ Randal Wruck
ProgramCoordinator¢ Sharelle Eggmolesse
Data Manager, Lorraine Reilly
Administration Officeg WendyLawes
Administration Officer Lerissa Rolls
ProgramSupport Worker, Lyndelle Beezley
Indigenous Child Health Worké#12 year oldx, Nichole Week
Midwife ¢ Sharlene Terry

Executive Officeg John Spink

Governance

Accreditation
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AS/NZS ISO 9001:2008

QUALITY CERTIFIED
ORGANISATION

In April 2014b / ! / /thirdaadit was conducted to assess its continued
performance against thtEsO 9001:2008tandards. We are pleased to advise
NCACCHuccessfully et all the requirements thereforemaintainingour
quality management systems certification.

In 2012, NCACCHchievedl af 2 ¢ ¢ modhéu] OARSIH rigkdza ¥
assessmenand remains so to dat&his is the lowest risk rating available
and highlights NCACQigompliance not onlyo reporting requiremens but
the strong governance structures implementday the NCACH Board of
Directors.

Governance & Training

The NCACCH Boacdntinuesits dedicafon in maintainingits excellent standard of governance

with all Directorshavingparticipated ingovernance
training during the pasyear. Consensus  Accountable

In continuation of NCACQHiutstanding governance Follows the
record, he NCACCH Board aim to hdve remaining rule of the\ GovERNANCH
DirectorsgainCerificate IV Governance qualifications by

early2015

oriented
Transparent

Responsive
Participator

Equitable and

) Effective and Efficient
Inclusive
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NCACCH Membership

Wewould like to thank all exisiting members for their-gning support, and welcome all new
members. Your support has shown a steady increase in NCACCH memberstig gvevious

years, with all proceeds going back into the services currently provided. Memberships are renewed
annually with a $5 membership fee payable.

Full Membership 272
Associate Membership 25
Total 297

Our Partners

NCACCH continues to strengticurrent partnerships and develop new on&egular meetingare
held with all @rtnersregardingthe coordination of services and collaboration on programs
ensure ongoingntegratedservice delivery

Each member of th&unshine Coast & Gympie Abana & Torres Strait Islander Health Planning &
Coordination Committeeontinued to contribute to the abievement of the core gda as set out in
their 2012¢ 2015Strategic PlanThe committee consistd of Board Members and Executilevel

staff from NCACCHhe Focus Health NetworfEHN)andthe Sunshine Coast HospitalidHealth
Servie. All participatingorganisationsare committed to working together to vide effective and
equitableaccess to healtservicesandfacilitiesand to identify and adress gaps in health service
delivery.Once again it is going to be difficult to replace FHN.

Sunshine Coast Hospital and Health Services (SCHHS)

NCACCH continues to benefit from an excellent relationshipthtlf SCHHST hisrobustand
sincerepartnershipenables u$o provide better programs to the community and enssitieere is
no duplication of serviceBNCACCH arsiCHH®ork togetherin the delivery of most programsith
SCHHS continuing to be contracesh HealthTraxChronic Diseasdeath Advocate Workers in
the Aboriginal and/or Torres Strait Islander Health Programs irStbieH8ontinuein their role as
NCACCH Referrers.

Focus Health Network (FHN)

b/ !/ /1 Q& LI NI Y S NE K dxpaddavér khe I8st yieawithZomié Reyladrfexciting
projectsbeing developed. One major achievement during this weavthe development and

signing of an Indigenous Health Data Protocol which recodisdrespectedNCACCH as the
custodiardguardianof Indigenous Health Data collected via NCAE&ices. The signing of this
agreement meanthat NCACCH clients can rest assured tbemfidentialhealth data vould not be

used for any reason other than for NCACCH purposes (or for any other purpose, without the direct
approvalof NCACCHINow that FHN has closed down we will be meetiwith our other strong

partner, the SCHHS and discussing the issue of a replacement for FHN.
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NCACCH continues to provide the day to day administration of KKAC.
This arrangement has proven to be very beneficial with the

Kabi Kabi Aboriginal Corporation (KKAC)
maintenance of all properties conducted in a professional, efficient and
cost effective way. As a result, the value of the askatge increased of

Kabi Kabi Aboriolml
M Gorroration
nomes for Our Pwrlp
which the Kabi Directors are very proud of. The KKAC Directors and

staff continue to attend orgoing training regarding governance and housing policies. This ensures
they are kept up to date with the latest information, resulting in tlegnuation of growth and
expansion of the organisation. Kabi has just contracted Coast 2 Bay to provide all their rental

management responsibilities replacing Stockdale & Leggo, who did a good job for the last eight (8)
years.

If any members have any guess about Indigenous housing on the Sunshine Coast please contact
KKAC on 5443 2090

Community Referrers

NCACCH currenthas29 Community Referrers locatesitross numerous Indigenous and

3 . Community @ganisationsn the
Sunshine Coast and Gympie areas.
NCACCH Community Referrers are
required to attend ongoing training in
their role as Refeers. This year we
held four (4w S ¥ SNNB NDa 42 NJ
The workshops inform Referrers of any changes to NCACCH systems ordierars avenue for
feedbackregardingour servicesas well as educatioand informationon other services or
programs that can assistur community.

We would like to thank all theRF SNNBEND & SYLX 28 SNBR ¢ K2 dutidstb2 g 0 K
attend these training sessions. We would dike to thank our wonderfuReferrers for their
continuedcommitment to improvng the health of oucommunity.

Gympie Office

NCACCH continues tave a satellite office in Gympie for the comnity to access. It is currently
open three (3) dys a week ants well utilised by our clients.

:3—; Staff completed 42 applications for NCACCH cards and 97

7 referralsduring the last financial yearTheGympieoffice is

available to Community organisations to hold meetings and

groups.
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Indigenous Health Access Scheme

Due to theclosure ofFocus Health Network (FHWM)CACCIk$ nowworking directly with Practices
and General Practitioners. Our n@emputersystem for data collection went live July 1 2014 and it
was a very smooth transition to the new databa®CACCHas contractswith over 30 Doctors
across 46 wgeries.

Fortyfour (44) Practices visits have been completef
to assist Surgeries with the traition. The visits also
providean excellentopportunity to meet Practice
staff and provide information regardifgCACCH
programs and Closing The Gap initiatives.

2014 Community Surve y

NCACCH received in exces2@@responses from the 201édommunity surveyrepresenting 789
community members in our regioithank you to all the NCACCH community members who took
the time to complete and return the surveys. It is really important that the community completes
this survey asgt assistausby highlighing any issues ogaps inserviceswithin the communityandis
used as the foundation for future services.

Highest Health Issues in order of Preference (what is most important to you)
2014

0.1612

0.0923
0.0845 g ggq

0.076 0.0754 0.0738
0.0656

0.0232 4 5193

Results shoviP visits, dental and mental health continue to be the highest healthsssue
identified by the community. Interestingly, physiotherapy, ear health/checks and diabetes
educationremainhigh on he agenda and is consistent with last years resMGACCMiill focus on
these gap services over the next 12 months.
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Activity Statistics

As part of NCACCH quality management systethSICACCH cardgpired on 38 June 2014. The
new cards will bealidfor 18 months.This ensures the NCACCH database remain®nt.

HAC cards Issued 28014 324
Referrals to Allied Health Service Providers 840

Number of General Practitioners 297
General Practitioner VisitqJuly 2013; April 2014) 7479
Dental Visits 411
Mental Health Visits 285

NB. Dueto the transition period for the Indigenous Health Access Sch@ereeral Practitioner
visits are recated for al0 month periodJuly 2013; April 2014 only.

Our Programs

-

7Al1l 0AOOIT60 (AAlI OE #EAAE S$AU

Our annual Well Persons Health Check Day (WPHCD) was held on the 10th of May on the Sunshine

: /[ 2Fa0® ¢KAa &SI NI§Yolrkdbrey toGobod a1 S
| SIfGKé>X KAIKEAIKGAYT GKS AYLRNI
managementWPHCD 201daw a recora@rowd of 828 people
attending the day and 161 people participating in the general and
sexual health checks.

Our partners provided a large variety of health check stations for
the community to access. The Sunshine Coast Hospital and Health
Service (SCHIHSupported participants with sexual health checks and gave flu shots. Queensland
University of Technology (QUT) provided access to Mental Wellness,
Optometry, Podiatry, Dietary and Nursing checks. Everyone who complete
seven (7) health check stationsceved a specially designed NCACCH
Indigenous Jersey designed by local artist Brent Miller. As always there
loads of displays, workshops and act ivities for participants to engage with
the day; including cooking demonstrations, diabetes, men@lY Sy Q a
cultural workshops, and heart smart exercise sessions. Dan Sultan was th
years headlining act.

NCACCH like to extend a special thank you to our partner and sponsor of o |
2014 Well Persons Health Check Dhg Sunshine Coast Hatgd and HealthService (SCHHS) for
funding a large part of the day.
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HealthTrax Chronic Disease Management

NCACCH is extremely happy to announce Queensland hatltdontinue to fundour Chronic
"= Disease ProgramHealthTraxuntil June 2016. HealthTrassists
community members with chronibealth conditions ircluding
cardiovascular, respiratory and diabet&nce commencementhé
programhas provided over 148boriginal and/or Torres Strait Islander
clients with access tiree specialistservices, a personal Health
Advocate (registered nurse) amadpersonalised exercise program.

With the assistance of the Health Advocaterking closelywith our
clientsand providing supporfor long term recovey and improved
health outcomes, 21 clien&re now successfully setianageing their
& chronic conditionThere have been three (3) personalised exercise
' programs conducted over tHast12 months which encompasses
individual and group components. The program includes an exercise physiologisabetts
educator providing individual home exercise and diet programs.

BreastScreen Clinics

In partnership with BreastScreen Qld and the Sunshine Coast Hospital and Health Service, NCACCH
held (5) very successful clinics in the last financial year
with 51 women attending in total. The clinics were held
in: Caloundra, Maroochydore, Nambour and Gympie
BreastScreen Qld sites, whilst the Maleny and Tin Can <
Bay clinics utilised the BreastScreen @iobile van.
With an increase in women screened, data has shown s
significentimprovement in new ladiesteending, as well | '
aswomenreturningfrom previous clinickeld. The

clinics offer Aboriginal and/or Torres Strait Islander
women the opportunity to hag their mammogram in a comfortable, welcoming environment.

Indigenous Health Workers as well as a representative from BreastScreen Qld and NCACCH are in
attendance to answer any questions the women may have about the process,-iglow
appointments or halth in general.

Through this partnership we have also produced Indigenous specific local resources featuring local
community members to promote the importance of breast screening.
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ATTA "Ei1680 -0i80 ATA "0OABO 001 COAI
hdzNJ bl yyl . Adzd @& RANDAGBAATAY I LINBehOus moth@R v G A Y ¢
and fahers during and up to one year post pregnancy in the
promotion and weHlbeing of their children.

There are currently 10 participants on the program with 10 health
babies born ovethe previous 12 months. The program allows

participants to interact with a registered widwife through many [
different ways including facebook, home visits and phone support.

Indigenous Child Health

Ear Health Program

Thelndigenous Child Health workét-12 yearsronduced 504ear
health screeningacross 2&choolsduring this period. Although
testingstill indicatesa 2625% failure rate, the NCACCH Board of
Directorscontinuesto prioritise ear health with another 10
operations on Aboriginal and/or Torres Strait Islander children
conducted in November 2014. NCACCH padderith Caloundra

; Private Hospital and prominent Ear Nose and Throat Spedialist
DaV|d Mclintosho performthesesurgeres.The interventions rangéom grommets to
adenoidectomies and tonsillectomies.

Motherstestimonialéa 2 8 0 Ydzya LINRO6lo6feé& R2y QG GKAYy]1 | 0o2dzi
KS gl ayQid NBIFffte GFft 1Ay Hwbuldsady thdnkbyou ok please ngieddof F 2
just pointing and trying to speak. | finally got my first thank you about a month after the ear

surgerng @

NCACCH would like extend a speciahankyouto Dr DavidMcIntosh whocontinues to be
extremely generousn providing histime andexpertiseat no cost to NCACCH.appreciation of the
work Dr MciIntosh has been providing to NCACCH clients, we woutd flkesent him with a token
of our gratitude

Triple P (Positive Parenting Program )

NCACCH has rumvo (2) successful Triple P courses over the past ye#r all participants who

complete the course receiving a Triple P attendance certifi¢zathers, Mums, Aunties,

Grandparents and Carers enjoyed the 2 day teaching with positive feedbaaiked on he useful

parenting hints and tips that the course offefihe program offersxformation and suggestions

around simple routines and small changes that can make a big difference to family life such as;

encouraging positive behaviourinyodtd ft RNBYy > (GALJA AT &2dz | NB adNd
misbehaviour, havgour children do whathey areasked the first time and

e — having more confidence in managing your children.
I[jE!ﬁ_f While Triple P is almost always successful in improving child behaviour

ﬁwmm;‘ problems, more than half its emphasis is on developing positive attitudes,
fre skills and behaviour
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AOG6 O 3 lifestyl&NEoDification Program

ThIS year saw our Ilfestyle modlflcatlon progrde 0dQa '” »

In response to clients feed back NCACGntracted
Aboriginal Personal Trainer Chris©&ger, with te final :
program at Kawanheingrun after hours. NCACCH recordef= =3s

AlQa KAIKSAG FGdSyREFYyOS | YR NBusyufaaqupanMneiSa
twice a weelover twelve (12) weeks participating physical activity and nutrition sessions. The
programnsincludedadivities such as: individualised exercise progradishetes education, yoga,
water aerobics, food and safety, nutritignst to name dew. However, it was the watexerobics

and boxercise that proved to be thmost popular with participantsSome participants experienced
fantastic resultsncluding changes in their diets, weight loss aeducedblood pressure

Funding fo this program has noweased, however NCACCH will continue to look for alternative
funding sources in an endeour to continue the great work accomplished over the last three (3)
years

-AT 60 ' O1 OB

¢ KS a Sy @ave hade® alreddance ratsover the pasfew years which has resulted in
NCACCH reducing meets#tg a Quarterly basisThe groups are held
alternatively between the Sunshine Coast and Gympie. In an effort to
increase numbers, NCAC@as$ conducted a bulknail outpromoting
the groy and formeda patnership with SCHHSlowing a Male
Health Worker tdfacilitate the session on behalf of NCAC®@¥th an

{ increased focusn cultural activities/tripsand guest speakers
regardlng mens healthttendance rates did not improve. NCACCH willdoking to the future
viability of this program during the next financial year.

AT6O0 ' Of Ob
¢ KS 2 2YS ycarinué hbeltlield binonthly between the Sunshine Coast and Gympie
regions. This yedras seen some great activitiseluding:craft, nutrltlon exerC|se angeneral
RA&OdzaaA2Ya | N2 dzKB 2 2 Y S yreiten BHENE il
(10)times this yearNCACCHonducted abulk mail outpromoting
the group, which has seemsubstantial increase in numbers as
well as some new faceslowever numbers have since dropped
andNCACCH wéllsobe looking to the future viability of this
program during the next financial year.
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Representation
NCACCH retains membership of and is regularly represented in the fg@lovganisations andommittees:

w
w
w

ecegeeegeeeeegeeec

National Aboriginal Community Controlled Health Organisagioar national peak body
Queensland Aboriginal & Islander Health Counoilr state peak body

Sunshine Coast & GymgRegionsAboriginal & Torres Strait Islander Hedilanning & Coordination
Committee

Sunshine Coast and Gympie Aboriginal and Torres Strait Islander Health Forum
Sunshine Coast &ympie NAIDOC Committees

Sunshine Coast Indigenous Networking Group (SCING)

Mungalla Forum

Partners In Recovery Sumsé Coast Partners Meeting

Health and Community Advisory Network (Health CAN)

Care Coordination and Supplementary Services Advisory Group

Gympie Collaborative Network

Strategic Working Group

Sunshine Coast Hospital and Health Service ConsumofdGroup

Regional Planning and Coordination Committee 2054

Aboriginal and Torres Strait Islander Health Working Group

Training Opportunities
NCACCH is dedicated to ensuring staff are trained to the highest standard. During the year BI&ACCH
underwent the following training and professional development

1

=4 =4 4 48 -8 8 a8 -8 _9 -4 -9 2 _2 -9 -9 -2 -9 -9 -2 -9 -2 -2

Apply First Aid/Cardiopulmonary Resuscitation

Certificate IV in Aboriginal and/or Torres Strait Islarféliémary Health Care
Child and Adolescent Nursing Practice

Advanced Nursing PracticdPrimary Health Care

Child and Adolescent Nursing Specialisation

Introduction to Adobe InDesign

Governance and Probity Trainig@usiness Planning
Governance and Probity Trainigdensuring Legal Compliance
NACCH®ealthy FutureSummit

NACCHO AGM @onference

Parent Completed Child Developmental Screening Tool Information Session
Edinburgh Postnatal Depression Scale

The Affordable Housing Development Summit

Think Health

NCACCKovernancaVorkshop

ParliamentaryTraining

Sex on the BeachSexuaHealth

Childhood Diseases

Chartered Accountants Forum Sunshine Coast 2014
Chartered Accountants Essential Updates

Fetal Alcohol Spectrum Disorder (FASD) training

Flinders Close the Gap Program

Retinal Camera Training
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Members' Funds

CurrentAssets
Cash at Bank
Cash on Hand
GST Receivable
FBT Instalments
Trade Debtors

North Coast Aboriginal Corporation For Community Health

Statement of Financial Position
For the year ended 30 June 2014

Note 1

Total Current Assets

Non-Current Assets

Property, Plant & Equipment Note 2

Total NonCurrent Assets

Total Assets

Current Liabilities
ANZ Visa
Trade Creditors

Note 1

Superannuation Payable

Payroll Liabilities
FBT Instalment
GST Payable
Salary Sacrifice
Accrued Leave

Note 4

Surplus Funds CFWD Note 5
Capital Purchases to Income Statement Note 6

Total Liabilities

Net Assets

2014
441,775
1,034,405
1,033
270
7,333
1,043,042
47,425
47,425
1,090,467
37,656
27,956
7,772
7,333
28,677
4,011
215,798
319,490
648,692
648,692
441,775

Audited

1,091,616
838
7,255
12,403

91,795

3,207
85,976
23,821

8,144

7,255
22,876

5,083

191,359
386,080
32,860

This Balance Sheet should be read in conjunction witimdéies to the accounts.
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Head Office Gympie Office

Adadress: Suite 15/27 BEvans Street, MAROOCHYDORE Q.4558 Address: Shop 3, 56 River Road, GYMPIE Q.4570
Postal: PO BOX 479, COTTON TREE 0Q.4558 Postal: PO BOX 479, COTTON TREE 2.4558
Phone: 07 5443 3599 Phone: 07 5483 6511

Fax: 07 5443 8899 Fax: 07 5483 6322

Email: admin@ncacch.org.au Email: admin@ncacch.org.au
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